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Effect of demand—based discharge follow—up on patients with schizophrenia

Fan Lifang, Li Shu, Chen Lan

(The Third People's Hospital of Mianyang * Sichuan Mental Health Center, Mianyang 621000, China)
[Abstract] Objective To investigate the effect of demand—based discharge follow—up on the completion rate, satisfaction
rate and outpatient follow—up rate of schizophrenia patients. Methods A total of 200 chronic schizophrenia patients discharged from
Sichuan Mental Health Center from March to May 2017 were enrolled, and were divided into the control group (n=100) and the
observation group (n=100) according to the random number table method. Within one month after discharge, the control group
received general telephone follow—up, while the observation group received personalized discharge follow—up based on the
questionnaire survey. The completion rate and satisfaction rate of discharge follow—up within one week after discharge were
investigated by a third—party management consulting company. Then the outpatient follow—up rate of the two groups within one month
after discharge was also analyzed. Results The follow—up rate, satisfaction rate and outpatient follow—up rate of control group showed
statistic difference with those in the observation group (80% vs. 93%, 80% vs. 93%, 11% vs. 22%, P<0.05 or 0.01).
Conclusion For schizophrenia patients, the implementation of demand—based personalized discharge follow—up may improve their
completion rate, satisfaction rate and outpatient follow—up rate.
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